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Information on Suginami City begins here

English publicity paper “Hello! SUGINAMI”

Itis published on the first day of even numbered months. It is distributed on the public information stands at City facilities, Post Offices within the City, at
supermarkets (Summit Store, Coop Mirai, Tobu Store, Seiyu Takaido Higashi store within the City), at train staitions in the city and convenience stores,

and it can also be viewed at the City homepage.
Official City website: http://www.city.suginami.tokyo.jp/

Suginami City Pocket Guide

This introduces the City’s history, culture and activities, and local government. It is distributed at the City Office Public Relations Section, 5F.
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City Office and Residents Offices XHBIfT / REESR

Suginami City Office 1-15-1 Asagayaminami, Suginami City
JrZ#BEﬂUﬁ ......................................................... $29:F|Z|!E_[17j§ﬁj115 1 .................................................................................... 03-3312-2111
Igusa Residents Office 4-30-2 Shimoigusa, Suginami City
#EIZE%%}EE .................................................. 7{2#@?#% 4_30_2 ....................................................................................... 03-3394-0461
KoenjiResidents Office . 1F Sesién Suginami, 1.22-32 Umezato, SuginamiClty 03.3317-6560
BEFXESESM HXIEE 1-22-32 Sesion #2H 1 #%
Eifukuizumi Residents Office 3F Eifukuizumi Community Hall, 3-8-18 Izumi, Suginami City
. 7]‘<?Eiﬂ] %zlzﬁ$%ﬁﬁ ........................................... B#Bﬂ:],?}s 18 : mg*u,iﬂgzgﬁq:m\ 3 : 1§ ............................................... 03-5300-9310
Nishiogi Residents Office ). 4F Matsuoka-nishiogi Building, 2-2-1 Nishiogikita, SuginamiCity
L BB 2-2-1 TARTIHARE 4 1% 0-3301-0980
Takaido Residents Office 2F Keio Retnade Takaido, 2-1-26 Takaidonishi, Suginami City
E#FBEE%FE ............................................... 7{2#5‘,%#?@ 21_ 26:-?:I Retn a de ',%',‘#F'21§ .......................................... 03-3333-5395
Ogikubo Residents Office 2F Integral Tower, 1-2-1 Kamiogi, Suginami City
ﬁ,ilZE$,%Fﬁ .................................................. $3#|ZJ:3I1-2 1|nteg ralTower2$§ .......................................................... 03-3392-8846

[Various reports and procedures that can be done at the City
Office and Residents Offices]

Reporting of moving in or moving out, report of registration, registration of
seal, joining National Health Insurance, etc.

[Hours of operation]
8:30 a.m. to 5:00 p.m.

[Open hours outside of normal working hours and on holidays]
City Office: 1st, 3rd and 5th Saturdays, from 9:00 a.m. to 5:00 p.m.
Residents Offices: Every Wednesday from 5:00 p.m. to 7:00 p.m.

2nd and 4th Saturdays from 9:00 a.m. to 5:00 p.m.

* Information in this publication is valid as of January 2018. The contents
of the information are subject to change due to law amendments or
other reasons. For details, contact the section in charge or the relevant
facilities.
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I Disaster Prevention Guide BFAIER 5T 70| E Iiﬁﬁﬁﬁ*f R

Information gathering during earthquakes and heavy rains KIZIO|L} S 2 AlQ] HE4£H

We will notify people of disaster and weather information through the City homepage and Official T EHOIX] & 2 34| EEHOUNA THoll Y&, 7|4 SS L SRILICE.

City Twitter account.
=t EH0IXI http://www.city.suginami.tokyo.jp/

o 34 EQIH https://twitter.com/suginami_tokyo/

City homepage http://www.city.suginami.tokyo.jp/

Official City Twitter account https://twitter.com/suginami_tokyo/

Kol - Ui Y= HE MS MUIA (SIS 71S)

E-mail distribution service for disaster and disaster prevention information (English available) KIZID e, 714 - =o|t | L4ak, sk, el Al 212 2Kl , T Y7(0E , Wil ¥ SMus |SS HUS HSEHLICE.
Notifications of emergencies, including earthquakes, tsunami, weather warnings, heavy rains, rising river levels and disaster,
weekend weather forecasts and official disaster radio broadcasts are distributed by e-mail. (s W) entry-esuginami@susu-mailjp 2 M2 IR0 1= Bl HYUS HIHH, ‘SER URL' 0 MY MAELICH 1
[How to register for distribution] Send a blank e-mail (an e-mail without subject or content) to entry-esuginami@susu-mail.jp, and an e-mail URL= HA°}E SEO| H2ELICEH
with the registration URL will be sent to you. Access that URL to complete your registration. - -

gl S8 MU|A (Y20 HS) olxix9 BV
Telephone messagingservice (onlyinJapanese) River level warning system THoH 7145 o B #3 SMuS0| 8S YTRILICH, St $9i0] 20t Hast X0 SUE F2, "B Aol 0,
Notifies people of disaster weather reports and disaster prevention ~ The “Warning Level Siren” sounds when the river level rises to areas KtMISt LHES it 29 FH L. £+ S Mot Ydlst= =0 2otH -.—I.°=.1—.—-.—I AtO[3I” o] S&ILICt.
official radio broadcasts. that require warning, and the “Danger Level Siren” sounds when the
For details, please contact the Disaster Prevention Section. level rises to the extent that flooding damage may occur. ® ZHI+H Atol2l

T3t SE MHIA (L20 HS)
Telephone response service @ e Levelshen

— (382hH

- 20 10%
(only in Japanese) ‘ u M anyg ..
szeoc se( (for 3 minutes) ﬂ 01 20-1 70-1 00 ( %ﬂ' _?_E ) ) 1’I§T1“I D
2 03-5378-8221 (L2 EEQ| M3}, ‘
20120-170-100 (Toll-free call) © Denggy Level Siren S35}, PHS o Z20= =312 7} \%XMMMM .
203-5378-8221 (A toll is charged when calling ‘ MMMMM« o SEELLCH
from outside the City, by cell phone, or by PHS) N & ereme
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=S KhRRRERISE HE D ATD & XOIEH N &
. . < o Zo5LE 2;2212_“_\:0;5&5 §’=l,°t:)l3°t:)li:) . L N
BEEZHENEAEINSELRNANTRERER. SREEF. RR—LR— ’PX(&‘% Y4y I—TKEBR. SIREBBEEEMOEBELET,
EHEER http://www.city.suginami.tokyo. jp/ http://www.city.suginami.tokyo.jp/
EHEXESGEIS https://twitter.com/suginami_tokyo/ https://twitter.com/suginami_tokyo/
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I Disaster Prevention Guide PBjRISET

Daily Preparations

@ Thoroughly check the means of communication with your family and the earthquake relief camps, as well as the evacuation areas on the map.
@ Make a portable card for evacuation on which your address, name, date of birth, blood type, past illnesses, contact information of your evacuation

site, Message Dial, etc., are written and make it available for use in times of disaster.
@ Take measures to prevent furniture, etc., from tipping, failing over or shifting (including TVs and refrigerators).
@ Equip a fire extinguisher and fire alarm in preparation for fire.
@ Take glass scattering prevention measures.
@ Make sure that items with a risk of falling are not placed in high places.

@ Store three days’ worth of water and food for your family. (For water, the rough indication is 3 liters per person/day)

@ Prepare an emergency bag.

The City Office arranges emergency supplies.
Inquiries P Disaster Preventions Section

Making your house earthquake resistant:

It is important to make a seismic diagnosis and make your home resistant to earthquakes.
The City Office has subsidy programs for a seismic diagnosis and renovation costs.

Inquiries P Seismic Retrofitting Desk, Building Control Section

HEMH

© FAIASRARARRD VR ERIER S S8R

O FIFEEIBESIETEN R, SR R, HERM. M. /R, EEFFRRAN. BEESAES, UEEREREMNER.

@ SSERGIEREFMHEIT. 58, BuEE (EEE0. KES.
@ HEFRNNEE. NREREE, MBHANR,.

@ SCHERGLEIRIE bRENE.

O GIEEERNYRBEZIETEL.

@ HEE—RA 3 XMIKSEY (K1 A1 R3FANHE).

@ HEEASIEHAR.

AREZHENRAm.
Zi : BRIR
FEenimEIE. $iThRifH, TERREEERER,

EHEXHHARITE. BETENTERRFINEHRE.
& : ERRARISEREA

Emergency Materials ESiEHEYm

RBREE
OoAOX
10 QAL socks
0
‘ insurance + T
certificate
Cash {RBIE
me . household medicine

B&EH

protection
- / | » against cold

backpack phat
0 B == - ~
K
flashlight ooy
FHE portable radio 3'5'%%
EERAREN | U] -

water bottle
KIE
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I Safety and Security ZEFIZI0

Contact Tel., etc. 20| A2t
Police 110 PEES) 110
Sugi i Police Stati 03-3314-0110 - -
Reporting crimes and traffic accidents uglr.laml c.che é = HE - At =1L B2 03-3314-0110
Tak.aldo Pol|f;e Statlf)n 03-3332-0110 CIF10|E ZEA 03-3332-0110
Oglkubo Police Station 03-3397-0110 S IECE LY 03-3397-0110
Fire Department 119
. - - - e | 119
Fire and ambulance Suginami Fire Station 03-3393-0119
S o« 12 A Ad - -
Ogikubo Fire Station 03-3395-0119 oA - & 27|Li0I £¥A 03-3393-0119
Emergency medical care at n|ghtt|me and on Suginami Clty Hollday and nghttlme Emergency Treatment Center 03-3391-1599 97|—=|'—E ‘/'\'tcllk-l 03-3395-0119
holidays Suginami City Dental Holiday Emergency Clinic 03-3398-5666 ofzt - ol SFIE AJ|LID? FY S ot 25 TUEL 03-3391-1599
Disaster prevention in general Disaster Prevention Section 03-3312-2111 ToTETeEEE AT(LIOIR K| 5 SEIEL 03-3398-5666
jiizzg: ey pioelplls L azel G sssiizne il Management Section, Health and Welfare Division 03-3312-2111 YH Tt LN 2 03-3312-2111
o Al =80 L3t
Lending of sandbags Suginami Public Works Office 03-3315-4178 ﬁﬂoﬁl o ;Q:f B HAUEXS 22|t 03-3312-2111
[Emergencies] [Detailed information on disaster prevention] & I tHod L7|LID] ESAIRA 03-3315-4178
In the case of reporting a crime or traffic accident, provide the police with Suginami City’s official website carries a Disaster Prevention Map,
the following information: information on a Disaster Prevention Information Delivery Service, etc. to [ZI=A] 912} (xR0l 28t AbMl HE)
B What happened, where and whe_n. shqu_the_location_s of eart_hquake relea_se camps and emergency medical HEILL AT I QojLt Zools A0 Hatsto OIS AlatS ATILtOIR =4 =HO|K = 720 XKIEo Hst ‘Al CHH]® Lt
B Whether there are any people injured. facilities, information on disaster and disaster prevention, etc. oFH = Al HEFA A= A =o0| o]t = P o4’
http://www.city.suginami.tokyo.jp/guide/kyukyu/ dHFHAIR . Mot 2 Alo HLEI= XTI SO YAXIS EAISH "7 &
In case of fire or emergency, contact the fire department and tell them the | :ﬂ o E<|>|k.|_ —'?—Smc"a_'ol UREX ol - 2HaH 75;1 = _°E' ﬁ_—% M H|_ﬁ %_Oﬂ CHoH HIRHEIOf XS LICEH.
following information: W 247 AR, HEX http://www.city.suginami.tokyo. jp/guide/kyukyu/
B Whether you have a fire or emergency
M The exact situation StAiLI SEHE0| H2l 2= AYMH HESIH g At S
OI-E;‘ XAIAl g
W 2R, SELE LI
ZHIHQI 43
SR & » EF &5
=t G259 Muahts TEL %
== 110 Ex 110
ZH a8 - - BT NED
IO / B PHERR 0333140110 — EoEns 03-3314-0110
EHPERE 03-3332-0110 IJESE - $E§z EhwEDunEols
SHEER 03-3332-0110
WHEERE 03-3397-0110 BEEIOEOL &
Y/ B 119 RESHE 03-3397-0110
KR/ 288 EHEHE 03-3393-0119 HE - B 119
N » L %m—)%mv TERBLISEI L &
TCEHRE 03-3395-0119 AE A SERH = 03-3393-0119
RS SRS EHRTHBERERIZH 03-3391-1599 SREE N2 03-3395-0119
T 12 A 7 e »3055 £5
EHETREF SR 03-3398-5666 A mnw EpS5UESLADES ;’gﬂt;ﬁ%é%%ﬁéﬁi\j‘_%%%; 03-3391-1599
BAR BRR 03-3312-2111 ®E-ABOR % 2 T IEI%*Z??TJEMW& ;\nmﬁu 03-3398-5666
RERIER X BERIEHIE {RAEFI IR 03-3312-2111 TEnerE T BEE 0333122111
hfEphADR EHIARESM 03-3315-4178 Eﬁ%ﬁr;uo;w CZA Ety; _sx CLURhADD
KERELBEDXE REEUAIBEES 03-3312-2111
[(FR AR NIRRT E] [(AXBROESER] ) ) o TO50ELEL EhrARER 03-3315-4178
BEPREEA LS, BIREFEIR NRER. EHEXEAMIE E, HIEERAERMERN “BERE UNRAKERSH
. A, & A BHIE G 4 “BEITHBE" “RE. B EEAEIRS” EhEpSU B30 D U5 ES
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I Safety and Security ZEFIZI0

Contact

Tel., etc.

8t
>

Consultation for daily life or regarding
government regulations

Tokyo Metropolitan Government Foreign Residents’
Advisory Center

03-5320-7744 (English)
03-5320-7766 (Chinese)
03-5320-7700 (Korean)

2ol

BN

General consultations regarding living in Japan

Consultation Support Center for Foreign Residents

03-3202-5535
03-5155-4039

03-5320-7744 (20)
03-5320-7766 (5=01)
03-5320-7700 ( &t=04)

St

Foreign language support within the City Office

Support Desk for foreign residents at Suginami Association
for Cultural Exchange

03-5378-8833
http://suginami-kouryu.org/contents/
code/greeting

03-3202-5535
03-5155-4039

Consultations regarding concerns for living
safely

Metropolitan Police Department Counseling Service for
Foreigners

03-3503-8484

03-5378-8833
http://suginami-kouryu.org/
contents/code/greeting

Human rights consultations

Human Rights Counseling Center for Foreigners

0570-003-110
http://www.moj.go.jp/JINKEN/jinken21.
html

03-3503-8484

[Consultation for daily life for foreign residents]

0570-003-110

Location

Date and Time

Tel., etc.

Public Hearing Section

English: Every Tuesday 9:00 a.m.-12:00 p.m.
Every Thursday 1:00 p.m.-4:00 p.m.

Chinese: Every Tuesday 1:00 p.m.-4:00 p.m.
Every Thursday 9:00 a.m.-12:00 p.m.

03-3312-2111

Public Hearing Section, Support Desk for
Foreign Residents

English: Every Monday 1:00 p.m.-4:00 p.m.
Every Friday 9:00 a.m.-12:00 p.m.
Chinese: Every Monday 9:00 a.m.-12:00 p.m.
Every first, third and fifth Friday 1:00 p.m.-4:00 p.m.
Korean: Every second and fourth Friday 1:00 p.m.-4:00 p.m.

03-5378-8833
(Suginami
Association for
Cultural Exchange)

ES LS

BRRAN

EESTTHRIERER

RREINEAZEHRD

03-5320-7744 (FiB)
03-5320-7766 (NiE)
03-5320-7700 (&iB)

BALEEBRNGSEE

SNENGEBESHEFD

03-3202-5535
03-5155-4039

QI HAE CIHEZ UHSBBE http://www. mOJ g0.jp/JINKEN/
jinken21.html
(QAFQUS st YELEL]
A Al S
G0 oY QU A ~HL U2 1Al ~4 Al
X AMCHD e ’ - -
e SR S0l 8129 28 1 A~ 4l, REY OH oAl ~He 03-3312:2111
B HF SRY 2= 1Al ~4Al, = ;8%’ LHUIA~FH2 03-5378-8833
8 dEI (F2 MEE HAT) ES0:01F QY LU A ~HEL, M 1- SRY 22 1 Al ~4 Al (A7|Lo]
SIS M 2-432Y 2 1Al ~4 Al wREI|)
: » == £>
IAY=¥olcd v TEL &
03-5320-7744 (se-ﬂ)
WhAD  FxSHEL E5E & 3

B

HSE SR B B RS

03-5320-7766 (':F'
= <
03-5320-7700 (ﬁ’éEIEE

XEFTARISMES R

EHEZRMRIMNEASERSED

03-5378-8833
http://suginami-kouryu.org/
contents/code/greeting

S3TE  ZS5FA

BATOES LIcET 508 0niEs

03-3202-5535
03-5155-4039

< PLLEBRNL HWI

AR TOHNEEY R— b

q
>
3,
I
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>

03-5378-8833

http://suginami-kouryu.org/
contents/code/greeting

tuho  BATA

DA e Z5EA
EEORLICET B IMAHEK

03-3503-8484

0570-003-110

RE BA-TF1RE4R. AOEFIRERF 12R

EEREENA EOTINE AR ES R 03-3503-8484
. 0570-003-110
A& RRES B ARURIFED http://www.moj.go.jp/JINKEN/
jinken21.html
[SMEIAEES )
e itial BRAN
RREEE TWE AZEFOSRERF 124 AWNTF 1 2245 03-3312-2111

XITHEEIR GNEASRRSED)

HE . BE-—TF1RE4R, BARALFIORERF 12K

NiE:BE—LFIREFFI2R, BA%E 1. 3. 5STAATF I RE4R

HE . BRE2. 4 TEAATF 1 RE4 R

03-5378-8833
(EHEZTRNSR)

T
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I Safety and Security ZEFIZI0

Contact

Tel., etc.

Information regarding medical facilities

Tokyo Metropolitan Health and Medical Information Center (Himawari)

03-5285-8181

AMDA International Medical Information Center

03-5285-8088

Residents’ health checkups and cancer
screening

Health Promotion Section, Suginami Public Health Center

03-3391-1015

Health consultations

Ogikubo Community Health Center

03-3391-0015

Takaido Community Health Center

03-3334-4304

Koenji Community Health Center

03-3311-0116

Kamiigusa Community Health Center

03-3394-1212

Izumi Community Health Center

03-3313-9331

Consultations and checkups for AIDS and
communicable diseases

Public Health Section, Suginami Public Health Center

03-3391-1025

Consultation and screening information for AIDS

API-Net AIDS Support Line (Website)

http://api-net.jfap.or.jp/

supportline/soundGaide.

html

[If you need health services]

Be sure to visit a medical institution with your Health Insurance Card (and
a decision notice of public assistance if you have one). You may have
to pay your medical expense in cash by yourself if you are not a Health

Insurance Card holder.

[Medical institutions]

@ Tokyo Metropolitan Health and Medical Information Center (Himawari)
Tokyo Metropolitan Health and Medical Information Center (Himawari)
provides information about the locations and details of medical institutions

in Tokyo.

@ AMDA International Medical Information Center
The AMDA International Medical Information Center is a specified
nonprofit corporation providing information on medical institutions and

consultations over the phone.

Consultation languages and hours of operations are as follows:

[English, Chinese, Korean, Thai, and Spanish]
9:00 a.m. to 8:00 p.m. every day

[Tagalog] 1:00 p.m. to 5:00 p.m. Wednesdays
[Vietnamese] 1:00 p.m. to 5:00 p.m. Thursdays
http://amda-imic.com/

Languages: English, Chinese, Korean, Thai, and Spanish

Hours: 9:00 a.m. to 8:00 p.m. every day

http://www.himawari.metro.tokyo.jp/qg/qq13enmnit.asp

[Portuguese] 9:00 a.m. to 5:00 p.m. Mondays, Wednesdays, and Fridays
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| Living 5%

Contact

Tel., etc.

Moving in and moving out

In charge of Residents, Residents Section

03-3312-2111

Each Residents Office

See page P1-2

Suginami Pension Office

03-3312-1511

Pension - - -
National Health Insurance and Pension Section 03-3312-2111
Suginami Tax Office 03-3313-1131
Ogikubo Tax Office 03-3392-1111
Tax

Suginami Metropolitan Tax Office

03-3393-1171

Taxation Section and Tax Collection Section, Suginami City Office

03-3312-2111

Consultation on immigration and visa procedures

Immigration Information Center

0570-013904
(IP phone / PHS:
03-5796-7112)

Residence management, Resident Card, etc.

Tokyo Immigration Bureau

03-5796-7111
http://www.immi-moj.
go.jp/

[“Sugi Navi” is a disaster prevention application]

“Sugi Navi” is a disaster prevention application presented by Suginami City, with which you can get map information through your smartphone, by sharing
the disaster information about what is happening now in our city. Usually you can use “Sugi Navi” as our official map information service about public

facilities.
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“Sugi Navi” QR code
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I Living &5

Contact Tel., etc. 29|H S
Suginami Waste Collection Office 03-3392-7281 ATILIO] HA AFRA 03-3392-7281
. Honan Branch 03-3323-4571 _ Skt X4 03-3323-4571
Garbage and recycling Koemi - AYHIT| - HER
oenji Garage Subsection 03-3317-6771 n by On! 03-3317-6771
Large Sized Waste Reception Center 03-5296-5300 MY T| BHSME 03-5296-5300

Collection day table (only in Japanese)

- See the official website of Suginami City. =8 2d 48 (¥=0) AFILID| T2Ot4A SHO|XIS ATSHIAID
Separating garbage and recyclables http://www.city.suginami.tokyo.jp/kusei/kankyo/shigen/1020025/index.html K7 - W= 22| - = 2y = T SHYVIAE FLoEA T . _ _
(English, Chinese, Korean, Japanese) (_°“01 "_‘EOT *}':'01 XA-IO°-| o=0) http://www.city.suginami.tokyo.jp/kusei/kankyo/shigen/1020025/index.html
s=0 - eI= sl ==
Recycling household appliances . . . =
(if you do not know where it was purchased) Home Appliance Recycling Reception Center 03-5296-7200 JHE THE () THEES & 4 9= H) THH FHEE Fa M 03-5296-7200
Disposing of homemade computers or those . e 03-5282-7685 L 03-5282-7685
made by bankrupt companies PC3R Promotion Association http://www.pc3r.jple/ TE - EEHH HEH HE HEE 3R F=ZI 3l http://
www.pc3r.jp/e/
[Namisuke, the Master of Waste Disposal] c
Residents may forget on which day of the week waste is collected or wonder if their waste should be treated as combustible garbage or not. They may [‘L}Dlﬁ?ﬂﬂ Mgl7] B Erel (ORAEH )] L N R ,
need a reminder. Namisuke is a multilingual mobile application to solve such questions and requests from residents. Furthermore, a foreign language 0|2 =0l Et= A7 ? S0 EtX| &= A T71? "0kt 252 Ay 7] HEls LOIALCH... LR LEE ot oEA otH ZLIR? 2ts
version has also been launched. Feel free to download this free application. O|20|Lt LT E HENE ANIEEE HEZ|H 0|M0] LIRSLICH. ASHEE HIIHEI JACH, CIREE= RELICLH. & 28 EMR
@ Functions @ OiE2l7lold 7Is
News delivery from Suginami City, including information on waste and recyclable resource collection, an alarm to inform residents of waste collection AT - THEE £ E MO LB 22X}/ AY 7| HIEUS Uo|= A2/ AY 7| B2 AFH /7 AYI7]0 o 2Ha / IHE AY|7| A1™ 8tH 213
days, Waste Sorting Dictionary, the calendar of waste collection, and a link to the website page of the bulky waste pre-registration system.
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Contact

Tel., etc.

Use of bicycle parking lots

Bicycle Control Subsection, Traffic Affairs Section

03-5307-0663

Disposal of illegally parked or abandoned
bicycles

Bicycle Control Subsection, Traffic Affairs Section

03-5307-0735

Fuchi Driver's License Center

042-362-3591

Driver's license and international driving permit

Samezu Driver's License Center

03-3474-1374

Koto Driver’s License Center

03-3699-1151

Suginami-sponsored housing

Housing Management Subsection, Housing Section

03-3312-2111

Midori no Sato (Apartment for Senior Citizens)

Housing for Senior Citizens Subsection, Housing Section

03-3312-2111

Tokyo Metropolitan housing and metropolitan
residents' housing

Recruitment Center, Tokyo Metropolitan Housing Supply Corporation

03-3498-8894

UR rental housing

Urban Renaissance Agency

03-3347-4375

Dog registration and rabies vaccination

Health and Sanitation Section, Suginami Public Health Center

03-3391-1991

Employment counseling and assistance

Suginami Employment Support Center

03-3398-1136

Employment consultation and assistance for
foreign students holding a student visa, or
foreign specialists or technical experts holding a
corresponding visa

Tokyo Employment Service Center for Foreigners

03-5339-8625

Employment consultation and assistance for
foreign residents with a qualified status of
residence with no employment restrictions

Shinjuku Foreigners' Employment Assistance and Guidance Center

03-3204-8609

Consultation for foreign workers' working
conditions

Advisory Services for Foreign Workers

03-3512-1612

If you want to engage yourself in activities that
provide you with income outside the scope of
your status of residence

Immigration Information Center

0570-013904

Welfare services for workers of small and
medium-sized enterprises

Small and Medium-Sized Enterprise Support Section, Suginami
Industrial Promotion Center

03-5347-9077

[lllegally parked or abandoned bicycles]
Suginami City has designated major train station
areas as no-parking zones. Bicycles left in these
zones will be removed. Removed bicycles are kept
in five Bicycle Storages classified by train station and
returned to the owners.

[Bicycle rules]
@ Bicycles must keep to the left side of the street.

@ Pedestrians always have priority on sidewalks. If you have to ride a bicycle on the sidewalk,

be sure to reduce your speed and ride as close as possible to the roadway side.

@ Do not ride bicycles under the influence of alcohol. Do not ride double on bicycles. Do not use

cell phones while riding bicycles. Do not use umbrellas while riding bicycles.

@ A bicycle light is required when riding bicycles at night. Observe traffic signals. Children must

wear helmets.
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I Living &5

Contact Tel., etc.

Pregnancy Notification Each Public Health Center See page P13-14

Ogikubo Social Welfare Office 03-3398-9104

Financial Assistance for Childbirth Expenses

Kodenji Social Welfare Office 03-5306-2611

(Hospital Birth)

Takaido Social Welfare Office 03-3332-7221

Medical Checkups for Infants Each Public Health Center See page P13-14

Public Health Section, Suginami Public Health Center or each Public

Health Center (See page P13-14) 03-3391-1025

Vaccinations

Admission to nursery school and kindergarten Day Nursery Section 03-5307-0657

Children's Halls, Gakudd Club (Afterschool Care
for Elementary School Children), and facilities for | Children and Youth Section
junior high and high school students

03-3393-4760

Yu-Line (Consultation Telephone Line) 03-5929-1901

Comprehensive consultation on children and

their homes Suginami Children and Family Support Center 03-5929-1902

Parenting Support Tickets Parenting Support Tickets Subsection, Child Care Section 03-3312-2111

Childcare and parenting support School Affairs Section, Secretariat of Suginami City Board of Education | 03-3312-2111

Education support to foreign children and

Seibi Education Center 03-3311-0021

returnee children attending school

[Contact Suginami City Office for various allowances] Tel.03-3312-2111

@ Child allowances and medical expense subsidies: Child Medical Care and Allowance Subsection, Child Care Section

@ Child rearing allowances for children with disabilities: Disability Welfare Subsection, Disabled Persons Section

@ Subsidies to tuition fees for children attending international school: Management Section, Resident Affairs Division

@ Subsidies for children attending state-run or municipal elementary or junior high school/Suginami scholarships: School Affairs Section, Secretariat
of Suginami City Board of Education

[Parenting Support Tickets]

Suginami City issues tickets that can be used for parenting support services such as temporary childcare or events for children and parents to participate
in, for families with pre-school children. The type and value of the support tickets varies according to the age of the children. For the most recent
information on services that may be used, please see the Suginami Parenting Site.

M Suginami Nursing Site: http://www.city.suginami.tokyo.jp/kosodate/
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Contact

Tel., etc.

elderly people

Introduction of welfare facilities and activities for

Senior Citizens Section

03-3312-2111

Elderly medical care system

Elderly Medical Care Subsection, National Health Insurance and

Pension Section

03-3312-2111

Life support services

Home Care Support for Senior Citizens Section

03-3312-2111

Preventive care

Health Service Section, Suginami Public Health Center

03-3391-0015

Senior Pass (issued to people over 70 years of
age living in Tokyo for public transport services)

Tokyo Bus Association

03-5308-6950

Welfare services for people with disabilities

Certification and Benefit Grant Subsection, Disabled Persons Section

03-3312-2111

with disabilities

Allowances and medical subsidies for people

Disabled Persons Welfare Subsection, Disabled Persons Section

03-3312-2111

Application for Shintai Shogaisha Techo
(Certificate of the Physically Disabled)

Each Social Welfare Office

See page P21-22

years of age)

Application for Ai-no-Techo (Certificate of the
Intellectually Disabled for people less than 18

Tokyo Metropolitan Suginami Child Guidance Office

03-5370-6001

age or over)

Application for Ai-no-Techd (Certificate of the
Intellectually Disabled for people of 18 years of

Tokyo Metropolitan Welfare Center for Physically and Mentally Disabled

Persons

03-3235-2966

Seishin Shogaisha Hoken Fukushi Techd
(Certificate of the Mentally Disabled)

Each Community Health Center

See page P13-14

Support for single parent families

Children and Family Support Center

03-5929-1902

Each Social Welfare Office

See page P21-22

Mutual Support Section, Suginami Council of Social Welfare

03-5347-3131

[Comprehensive Regional Support Center (Care 24)]
There are 20 locations commissioned within the City where general
consultation services for the aged are available.

Consultations are free.

For details, contact Home Care Support for Senior Citizens Section

(Tel. 03-3312-2111).

[Certification for people with disabilities]
People with disabilities wishing to receive a variety of support services
need a Shintai Shogaisha Techo (Certificate of the Physically Disabled), Ai-
no-Techd (Certificate of the Intellectually Disabled), or Seishin Shogaisha
Hoken Fukushi Techo (Certificate of the Mentally Disabled).
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I Exchanges, Learning, and Tourism g7t

Contact

Tel., etc.

Suginami Association for Cultural Exchange

03-5378-8833

Learning Japanese

Lifelong Education Center

03-3317-6621

Tokyo Nihongo Volunteer Network

http://www.tnvn.jp/

International exchange and domestic exchange
projects

Suginami Association for Cultural Exchange

03-5378-8833

Za Koeniji Public Theater (Suginami Art Hall)

03-3223-7500
http://za-koenji.jp/
english/about/index.html

Cultural facilities

Suginami Public Hall

03-3220-0401

Suginami Animation Museum

03-3396-1510
http://sam.or.jp/english_
home

Library

Central Library

03-3391-5754

Museums

Historical Museum

03-3317-0841

Historical Museum Branch

03-5347-9801

Playgrounds, gymnasiums, and pools

Facility Administration Section, Sports Promotion Section

03-3312-2111

[Suginami Association for Cultural Exchange]

Under the motto of connecting people to people and regions to regions, Suginami Association for Cultural Exchange (SACE) hosts various programs,
including the following: (1) Welcome parties for foreigners to help them become familiar with life in Japan, support with Japanese language classes,
providing language volunteers, and other assistance for foreign residents; (2) Promotion of cultural exchanges with domestic and foreign local
governments; (3) Projects for mutual understanding in multicultural societies, such as seminars on foreign cultures and Japanese speech contests. Feel

free to contact SACE.
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Exchanges, Learning, and Tourism i/ FS /MK
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Contact Tel., etc.
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Suginami City's official website
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http://www.city.suginami.tokyo.jp/
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Public Relations Section

03-3312-2111

“Suginamigaku Club”

Suginami City's official information website
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Tourism information website
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March: Sanshl no Mori Park Festlval

August: Asagaya Tanabata Festival
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November: Suginami Festa
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Suginami City established the communication mark in March 1992 in order to symbolize Suginami’s efforts to create
attractive city areas suited to the new era.
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Namisuke is Suginami's official cartoon mascot that was proposed and selected by the public in 2006.
Namisuke has been promoting the appeal of Suginami, including its uniqueness and culture, in Japan and abroad.
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Emergency ContactsERIERITHEXREIE
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Police Ambulance
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Tokyo Metropolitan Health and Medical Information Center (Himawari)
(English, Chinese, Korean, Thai, and Spanish)
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403-5285-8181
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https://www.himawari.metro.tokyo.jp/qq/qq13enmnlt.asp





