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Be prepared for heavy rain!

~ Making good use of the flood hazard map
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Before that happens,

check the following
on your flood hazard map:

What are the types of flood damages that are anticipated around your neigh-
borhood?
What is the approximate depth of flooding that can be expected?
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|ZI Information about everyday readiness M Evacuation information

Talk about evacuation actions with your family beforehand

» The dangers around you, and what to check when
evacuating

 Preparing the things to bring along with you when
evacuating

» Check the route from your home to the evacuation shelter
« If it is too dangerous to leave, move to a higher floor in your
home or building
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IZI How to obtain information on floods

Information from Suginami City (weather information, information on evacuation shelters, information to alert the citizens of
Suginami City, sandbag loans) #; .
» Suginami City's official website http://www.city.suginami.tokyo.jp/ t
» Sugi Navi (App) http://[www.city.suginami.tokyo.jp/guide/kyukyu/kouzui/1014700.html

Disaster/Disaster Prevention Information E-mail Service

http://lwww.city.suginami.tokyo.jp/guide/kyukyu/shuchi/1030325.html

The flood hazard map is available from the Public Works Planning Section (4F West Building, Suginami City Office), Disaster Prevention Section
(6F West Building), and the Residents Offices of Suginami City. It is also published on Suginami City’s website. It will be sent out successively from
June to residents living in districts indicated on the hazard map where flooding is anticipated.

[Contact] Public Works Planning Section



@ Sending out of the Notification of the Amount of National Health Insurance Fees >>

Insurance fees for the period from April 2019 to March 2020 will be paid over 10 installments from June 2019 to March 2020.
We will be sending out the Notification of the Amount of National Health Insurance Fees for FY2019 to the heads of households on 12 June (Wednesday).
Payment slips for payment by a one-off payment or by periodic installments are enclosed for residents who pay the full or partial amount of insurance fees using

payment slips.

[Contact] National Health Insurance Qualification Subsection, National Health Insurance and Pension Section

@ Non-Japanese residents must also enroll in the National Pension System ?}

Foreign residents with an address in Japan, aged 20 or above and below 60, are required to enroll in the National Pension System regardless of their nationality.
However, this excludes those who are covered under welfare pension schemes, and dependent spouses of those who are covered under welfare pension schemes.
If a foreign resident who is enrolled in the National Pension System has a qualifying period of 10 years or more, and has fulfilled the criteria for receiving basic pension,
he or she will be eligible to receive benefit payments through the basic pension for the disability/basic pension for the bereaved in the event of disability or death.
There are also countries that have concluded a social security agreement with Japan and established systems to allow citizens to receive pensions based on
their pension enrollment period in both countries, in order to prevent duplicate enroliment in the pension scheme.

Foreign residents who have paid for six months or more of their insurance premiums are eligible to receive a lump-sum withdrawal payment if they no longer
have an address in Japan. Application procedures should be completed after they have submitted a notification of overseas

relocation on their resident’s card within two years from their relocation overseas.
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[Contact] For inquiries on enrollment procedures, please approach the National Pension Subsection, &
National Health Insurance and Pension Section, Suginami City Office. -
For inquiries on social security agreement and lump-sum withdrawal, please approach the Suginami Branch Office \

of the Japan Pension Service. Tel: 03-3312-1511

@ Announcement from Suginami Association for Cultural Exchange >>

Suginami Association for Cultural Exchange (SACE) organizes many events in which foreign residents are encouraged to participate and enjoy interactions with

Japanese and other foreign residents. Please come and join us.

> SACE website and Facebook page

Please visit the website and Facebook page of the Suginami Association for
Cultural Exchange. These sites offer information about events organized by
the Association, Japanese language classes held in Suginami City, and
friendship cities of Suginami City.

Event information and useful information about Suginami City is also sent out
by post, free of charge, to foreign residents living in Suginami City.
Registration is accepted through the Association’s website.

> Support Desk for Foreign Residents

Volunteer interpreters provide support for foreign residents who need
assistance at the Suginami City Office. Interpretation services are available
for English, Chinese, Korean and Nepali. Please feel free to contact the
Support Desk for assistance.

[When / Languages] (1) English: Every Monday 1:00 pm - 4:00 pm, every Friday 9:00 am - 12:00 pm
(2) Chinese: Every Monday 9:00 am - 12:00 pm, every first, third, and
fifth Friday 1:00 pm - 4:00 pm
(3) Korean: Every second and fourth Friday 1:00 pm - 4:00 pm
(4) Nepali: Every first and third Wednesday 9:00 am - 12:00 pm
* Closed on national holidays and year-end/New Year holidays.
[Location] Public Hearing Section (1F East Building, Suginami City Office)
[Consultation methods] Visit Suginami City Office in person/Telephone (Public Hearing Section)/
In writing (By post, fax, or Email)

[Cost] Free of charge

For applications and inquiries, please contact Suginami Association for. Cultural Exchange.

[Address] 5F Minami-Asagaya Building, 1-14-2 Asagayaminami, 166-0004

[Phone]  03-5378-8833 [Fax] 03-5378-8844
[E-mail]  info@suginami-kouryu.org
[Website] [Facebook]

http://www.suginami-kouryu.org/ [E]74r, https://www.facebook.com/ &

suginami.kouryu

¥ Foreign Resident Consultation Services ¢

Consultation services on everyday life and city administration matters are available for
foreign residents living in Suginami City. Please feel free to approach the Suginami City
Office for a consultation.

<> Looking for foreign volunteers to talk with

Japanese participants!

We are recruiting foreign volunteers to talk with Japanese participants in a
workshops aimed at facilitating communication between Japanese and
foreign participants using Yasashii Nihongo* (simple Japanese), without the
use of any foreign languages.

*Yasashii Nihongo means plain Japanese that is simpler than

what is normally spoken and easy for foreign people to

understand.

[Date and time] 1:00 pm - 5:00 pm, Thursday, June 6

[Location] Branch Office Building of Suginami City Office
(Narita-higashi 4-36-13)
[Capacity] 5 (in order of registration)

[Applications and Inquiries] Suginami Association for Cultural Exchange
[Other] Transportation expenses will be provided

<> Looking for Italian volunteers!

Suginami Association for Cultural Exchange holds the Foreign Culture
Seminar that focuses on a certain country every year. This year, the country
selected for the seminar is Italy. There will be various exciting entertainment
including lectures and performances to introduce the attractions of Italy. We
are recruiting volunteers to kindly help with the event

including registration and interpreting.

[Date and time] 10:00 am - 5:00 pm, Saturday, December 7
[Location] Sesion Suginami (1-22-32 Umezato)
[Applications and Inquiries] Suginami Association for Cultural Exchange
[Other] Transportation expenses will be provided

[Date and time] English: Every Tuesday 9:00am-12:00pm, every Thursday 1:00pm—4:00pm
Chinese: Every Tuesday 1:00pm—4:00pm, every Thursday 9:00am-12:00pm
* Closed on national holidays and year-end/New Year holidays.

Public Hearing Section (1F East Building, Suginami City Office )

Consultation services are also available via phone.

[Location]
[Other]

Medical
Consultation Bl EES

Tokyo Metropolitan Medical Consultation Inquiries regarding medical institutions that provide foreign language consultation and the Japanese medical system are handled
in English, Chinese, Korean, Thai and Spanish. [Consultation hours] 9:00am-8:00pm every day [Phone] 03-5285-8181

Service Tokyo Metropolitan Medical Institution
Counters Information “Himawari”

The website allows you to search for medical institutions close to an address or station.
[English website] https://www.himawari.metro.tokyo.jp/qq13/qqport/tomintop/other/fks230.php

Suginami City Emergency Treatment (In Japanese only)

Call first for a consultation. If you are asked to come in for an examination as a result of the consultation,
be sure to bring your health insurance certificate and medical certificate.

M Suginami City Holiday and Nighttime Emergency Treatment Center M Suginami City Dental Health and Medical Center (Holiday Dental Emergency Clinic)

[Phone] 03-3391-1599 [Address] Suginami Public Health Center 2F, 5-20-1 Ogikubo

[Medical departments and hours] (reception closes 30 minutes before end of examination time)
Monday to Friday, 7:30pm-10:30pm: pediatrics

Saturdays, 5:00pm-10:00pm: internal medicine, pediatrics, ear/nose/throat

Sundays, public holidays, year-end and New Year holidays, 9:00am-10:00pm: internal medicine,
pediatrics, surgery (until 5:00pm), ear/nose/throat

[Phone] 03-3398-5666 [Address] Suginami Public Health Center 5F, 5-20-1 Ogikubo
[Hours] Sundays, public holidays, year-end and New Year holidays: 9:00am-5:00pm (reception until 4:00pm)
M Suginami City Emergency Medical Information Center

Information on medical institutions and medical consultation available.
[Phone] #7399 or 03-5347-2252 [Hours] Monday to Friday: 8:00pm-9:00am following day

Saturdays, Sundays, public holidays, year-end and New Year holidays: 9:00am-9:00am following day
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