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create @ Personalized
Evacuation Action Plan

During the upcoming rainy and typhoon seasons,

intense, short downpours may cause flood disaster. e A .
Use resources such as the hazard maps on Suginami \ J ~
City’s website to understand the risk of flooding to ? / /\\

your home and plan where and when to evacuate and
what to bring. Ensuring that you are ready to evacuate

will protect your life during a disaster. C e S P -r e d

What to do if heavy rain falls: Obtaining information related to flooding

@ Flood Hazard Map

The Flood Hazard Map shows the places in the city which have flooded in the past,

and includes predicted flood areas and levels.

<Where to get the Flood Hazard Map>

Maps are distributed at the Public Works Planning Section (4F West Wing, Suginami City Office),
Disaster Prevention Section (6F West Wing), and the Residents Offices of Suginami City.

The map is also published on Suginami City’s website (QR code to the right).

[Contact] Public Works Planning Section

@ Sugi Navi: Official City Electronic Map Service “Sugi Navi” OfrA0
In addition to information such as Disaster Prevention and Flood Hazard Maps, you this service L "
provides information on public facilities and roads RaS—) E:_
<How to access> From the Suginami City’s website (QR code to the right) or by searching for “Sugi Navi” online @ E
. . . . / o~ -~
@ YouTube: Suginami City Live Waterway Cameras Channel AAE
This channel provides live footage of waterways, allowing you to check the current situation \ Ao OQ
from a safe location and make an informed decision about when and where to evacuate. =™ /\‘f’/
<How to view> YouTube - “Suginami City Live Waterway Cameras” channel (QR code to the right) ~ MA P
@ Disaster/Crime Prevention Information E-mail Service
In the event of a disaster, or if there is a high risk of a disaster occurring,
an emergency notice will be sent by the city. -y
This e-mail includes information from official disaster prevention radio broadcasts.
<Registration>

Send a blank email to t.sss@sgnm.lisamail.jp
(The composing screen opens when you read the QR code to the right)

[Contact] Disaster Prevention Section

Sending out of the Notification of the Amount of National Health Insurance Fees

We will be sending out the Notification of the Amount of National Health Insurance Fees for FY2025 to the heads of households on June 12 (Thursday).
Insurance fees for the period from April 2025 to March 2026 will be paid over 10 installments from June 2025 to March 2026.

Payment slips for payment by a one-off payment or by periodic installments are enclosed for residents who pay the full or partial amount of insurance
fees using payment slips.

[Contact] National Health Insurance Eligibility Subsection, National Health Insurance and Pension Section



Non-Japanese residents must also enroll in the National Pension System

All persons between the ages of 20 and 59 residing in Japan are legally obligated to enroll in the National Pension System and pay contributions regardless of their
nationality (excluding those who are covered under the Employees’ Pension, as well as their dependent spouses). However, systems, such as a contribution waiver
system, have been put in place to support those who would face hardships in paying the contributions due to low income or other reasons.

If a foreign resident has fulfilled certain criteria, such as paying National Pension System contributions for 10 years or more, in principle, he or she will be eligible to
receive benefit payments through the Old-age Basic Pension from age 65. The Disability Basic Pension, which provides benefits to those who become seriously
disabled due to aniillness or injury, and the Survivors’ Basic Pension, which is provided when the primary breadwinner of a household passes away, are also available.
Certain countries have also concluded social security agreements with Japan and have established frameworks that prevent dual enrollment in their respective
pension systems or allow citizens to receive the total sum of each pension based on their pension enrollment period in both countries. Foreign residents who have
paid contributions for six months or more but are not eligible to receive benefit payments through the Old-age Basic Pension may request a lump-sum

withdrawal payment upon leaving Japan. The request must be made within two years after the day he or she no longer has an address in Japan.

For more details, please see the Japan Pension Service’s website for foreign residents (QR code to the right).

E;, %F-
%E
[Contact] Inquiries on enrollment procedures: National Pension Subsection 1“‘?4‘9

Inquiries on social security agreements and lump-sum withdrawal payment: Suginami Branch Office of the Japan Pension Service
[Tel] 03-3312-1511

Announcement from Suginami Association for Cultural Exchange

Suginami Association for Cultural Exchange (SACE) organizes events where foreign residents @ Suginami Association for Cultural Exchange’s
can join freely and enjoy socializing with foreign residents as well as Japanese residents. website, Facebook page, LINE.

Please join us. For further details, please visit the Suginami Association for Cultural Exchange’s
website, Facebook page, or LINE.

[Website] [Facebook] [LINE]

Support Desk in Foreign Languages

Volunteer interpreters help you with the procedures at the Suginami City Office. Interpretation services are
available in English, Chinese, Korean, and Nepali, etc. Please feel free to contact the Support Desk for assistance.

[Date and time - English: 1:00 pm - 4:00 pm every Monday, Thursday;
/ Languages] 9:00 am - 12:00 pm every Tuesday, Friday

- Chinese: 9:00 am - 12:00 pm every Monday, Thursday; 1:00 pm - 4:00 pm every Tuesday

1:00 pm - 4:00 pm on the 1st, 3rd, and 5th Friday of every month

- Nepali: Wednesdays from 1:00 pm to 4:00 pm

- Korean, French and Vietnamese: by appointment

* Closed on national holidays and year-end/New Year holidays
[Location] Public Hearing Section (1F East Wing, Suginami City Office)
[Consultation Visit Suginami City Office in person/Telephone (Public Hearing Section)

methods]

[Cost] Free of charge

For inquiries, please contact Suginami Association for Cultural Exchange.

[Address] 5F Minami-Asagaya Building, 1-14-2 Asagayaminami, 166-0004 [Fax] 03-5378-8844
[Tel] 03-5378-8833 [E-mail] info@suginami-kouryu.org

Medical Consultation Service Counters

<> Tokyo Metropolitan Medical Consultation Service Center

Inquiries regarding medical institutions that provide foreign language
consultation and the Japanese medical system are handled in English,
Chinese, Korean, Thai and Spanish.

[Consultation Hours] 9:00 am to 8:00 pm  [Tel]03-5285-8181

<> Medical Facilities Net (NABII)

The website allows you to search for medical
institutions close to an address or station.

Suginami City Emergency Treatment (In Japanese only)
Call first for a consultation. If you are asked to come in for an examination as a result of the consultation, be sure to bring your health insurance certificate and medical certificate.

H Suginami City Holiday and Nighttime Emergency Treatment Center H Kyorin University Suginami Hospital (Pediatrics)
[Tel] 03-3391-1599 [Address] Suginami Public Health Center 2F, 5-20-1 Ogikubo [Tel]03-3383-1281 [Address] 2-25-1 Wada
[Medical departments and hours] [Consultation hours] Accepted 24 hours a day

(reception closes 30 minutes before end of examination time)

Monday to Friday, 7:30 pm - 10:30 pm: pediatrics

Saturdays, 5:00 pm - 10:00 pm: internal medicine, pediatrics, ear/nose/throat
Sundays, national holidays, year-end and New Year holidays, 9:00 am - 10:00 pm:
internal medicine, pediatrics, surgery, ear/nose/throat (until 5:00 pm),

H Children’s Health Consultation Office
(Emergency Pediatric Health Consultations)
Phone-based advice from nurses,
public health nurses, or physicians.

M Suginami City Dental Health and Medical Center (Holiday Dental Emergency Clinic) [Tel] #8000 or 03-5285-8898
[Tel]03-3398-5666 [Address] Suginami Public Health Center 5F, 5-20-1 Ogikubo [Consultation hours)
[Hours] Sundays, national holidays, year-end and New Year holidays: 9:00 am - 5:00 pm Monday to Friday, 6:00 pm - 8:00 am following day AChildren’s Health
(reception until 4:00 pm) Saturday, Sunday and national holidays, Consultation Office
Bl Suginami City Emergency Medical Information Center accepted 24 hours a day

* Information on medical institutions and medical consultation available
[Tel] #7399 or 03-5347-2252
[Hours] Monday to Friday: 8:00 pm - 9:00 am following day
Saturdays, Sundays, national holidays, year-end and New Year holidays:
9:00 am - 9:00 am following day

H Tokyo Adventist Hospital (pediatrics)
[Tel] 03-3392-6151 [Address] 3-17-3 Amanuma
[Hours] (reception closes 30 minutes before end of examination time) )
Monday to Friday, 1:00 pm - 11:00 pm AEmergency ;onsultatlon Center,
Saturday, Sunday, 9:00 am - 5:00 pm Tokyo Fire Department

H Emergency Consultation Center,
Tokyo Fire Department
[Tel] #7119 or 03-3212-2323
[Consultation hours] Accepted 24 hours a day

Foreign Resident Consultation Services

Consultation services on everyday life and city administration matters are available for foreign residents residing in Suginami City.

Please feel free to contact the Suginami City Office for a consultation.

[Date and time English: Tuesdays from 9:00 am to 12:00 pm, Thursdays from 1:00 pm to 4:00 pm [Location] Public Hearing Section(1F East Wing, Suginami City Office)

/ Languages] Chinese: Tuesdays from 1:00 pm to 4:00 pm, Thursdays from 9:00 am to 12:00 pm [Misc.] Consultation services are also available over the phone.
*Closed on national holidays and year-end/New Year holidays
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